
DIVORCEmate One Introductory Booklet

Please read this booklet carefully!

Although many of the changes to DIVORCEmate One will be evident to our users, it is the changes
that you will not see that are the most complex.

�  All our data is now handled by a new “database engine” which improves the loading speed for
law firms with numerous DIVORCEmate client files.

�  DIVORCEmate One can now run on its own, without starting your word processor.  It may
include not only Forms and Precedents, but Tools as well. You will now have all of your court
form documents, separation agreements and calculations together for the first time!

�  All software registration and software updates (Tools, Forms and/or Precedents) are handled
online by our website - just a simple click and you are registered or updated… provided your
account is up-to-date!

�  Our new web-based “Pay Per Use” offering will introduce many smaller firms to the
professionalism and productivity that comes with using DIVORCEmate software.  Simply make
your initial deposit and you are ready to go!

�  We have substantively updated our Precedents+ Separation Agreement by reorganizing the
“Parenting” and “Child Support” sections; rewriting numerous clauses concerning income tax,
child support and parenting; and updating clauses and commentary as a result of leading
cases including Contino, Kaplanis, Yemchek, Tierney-Hynes and others.  A great product is
even better!

User’s Guides

This year, we have divided our DIVORCEmate One User’s Guides into four smaller booklets:

DIVORCEmate One User’s Guide, The Basics – All you need to know about installation, set-up and
starting DIVORCEmate One (22 pages).

DIVORCEmate One User’s Guide, Forms One – Everything you need to know about creating
professional court forms, from merging to mathematics (13 pages).

DIVORCEmate One User’s Guide, Tools One – Everything you need to know about using our Tools
One modules to look at your client’s financial and family information from all angles. Of course, each
Tools One input area has individualized help at the bottom of each input screen (42 pages).

DIVORCEmate One User’s Guide, Precedents One – Everything you need to know about building a
comprehensive, customized separation agreement for your clients (10 pages).

We encourage you to read each booklet in order to take full advantage of your new DIVORCEmate
One software.  You will find your User’s Guides and other important documents in Adobe Acrobat
format (PDF) under the consolidated “Help” along the bottom of the opening DIVORCEmate One
screen.

“ Annual Subscription”  or “ Pay Per Use”  Options… It’s Your Choice

“Annual Subscription” Option (“AS”) - After you have made your initial DIVORCEmate One license
purchase which now includes a full year of updates and software support, you pay one annual
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subscription fee in the second and subsequent years.  This Annual Subscription fee is based on the
number of DIVORCEmate user computers and the different products and modules you purchased.
This annual subscription includes all updates and software support; or

“Pay Per Use” Option (“PPU”) - You pay nothing up front, and instead pay a fee each time you open a
new Client File.  This fee gives you access to all DIVORCEmate products and modules for that one
client. It too includes all updates and software support.  And as an added bonus, the Pay Per Use cost
may be billed as a disbursement to your client.

Note: If you do not want either, the AS or PPU option, simply do not install the DIVORCEmate One software.  You may
continue using your outdated DIVORCEmate software, without software support or any updates.  Please let us know if you
are not updating and we will cancel your Annual Subscription invoice.

DIVORCEmate One - What’s New?

·  Easy Start: a single “DIVORCEmate One” desktop icon gives you access to Tools One, Forms
One and Precedents One; able to run as a stand-alone program, outside word-processor

·  Fast loading: our new back-end database engine loads quickly; whether you have 5 or 500 files

·  One Full Year: your initial purchase includes a full year of software updates and software support

·  More integration: each client’s Forms One forms, Precedents One agreements and Tools One
calculations are contained in one file

·  Updated “ look and feel” : a cleaner, crisper, easy-on-the-eyes, standardized XP interface

·  “ DIVORCEmate Live”  website: takes care of keeping your software up-to-date

·  Automated Web Registration: just click and you are registered

·  “ DIVORCEmate Mobile” : ability to take client’s documents and calculations out of the office

·  Your Choice:  you decide “Pay per Use” or “Annual Subscription”

Forms One – What’s New?

·  Updated and additional forms:  Ontario: Updated SDO forms; Form 37A Information Sheet;
Form 37B Direction to Request Further Information; Form 06 Refraining Order; New BC Provincial
Court Forms: Form 001 Application to Obtain an Order; Form 016 Notice of Motion; Form 017
Affidavit

·  BC Children’s Budget: Automated transfer of Form 89 and Form 4 family budget information to a
children’s budget where it can be tailored to your client’s needs

·  Quick Print: ability to quick print documents from Completed / In Progress document list

·  Auto Save: option to automatically save merged court forms in client’s folder

·  Updated QuickFind: ability to search by court form number, as well as, form name or key word

·  More merged information: more merging of repetitive Client File information

·  Manual “ refresh” : ability to manually refresh client file information into any client form document

Tools One – What’s New?

·  Integrated in Client File: Tools One is integrated into the DIVORCEmate One interface; no need
to switch applications

·  New Basic Support Tables: new May 1 2006 Tables; option to use old Tables
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·  Updated for 2006: income tax rates and limits; CPP, EI rates; government and social program
benefits; inflation adjustments; and more

·  SSAG Numbers to SUPPORTmate: single click and SSAG range numbers go into
SUPPORTmate

·  SSAG University Formula: older children, no child support formula considers university costs

·  Notes in SUPPORTmate Printout: custom 3-line note in printout to help explain calculation

·  Auto Client Names: transfers client’s first and last names into Tools One printouts

·  “ Quick Copy” :  single click makes a copy of Tools One calculation, for further modification and
analysis

·  More: Social Assistance clawback; mandatory splitting of CCTB and GST credit for shared
custody; extensively updated “Help”; two types of dividends

Precedents One – What’s New?

·  Precedents One Updated:  extensively updated to consider recent case law; reorganized
sections

If, At Any Time, You Need Help

DIVORCEmate Software Inc.
28 Eugene St.
Toronto, Ontario    M6B 3Z4

Tel: (416) 718-3461 Fax: (416) 498-0059
Web Site:  www.divorcemate.com E-mail: support@divorcemate.com

B.C.: Legal Solutions Software Steven Krieger, B.A., LL.B. (604) 222-3582
skrieger@divorcemate.ca

Training Seminars

Please watch your DIVORCEmate News and Views newsletter and our website for details of ongoing
training seminars.  We expect to start training again in late spring.

DIVORCEmate Website

The DIVORCEmate website is an important source of information regarding software registration, new
products, technical software support, important and timely family law information and more…

Our main method of contacting our users is through our website, however we often send out important
e-mails to our users.  Please make sure that we have your current e-mail address(es).

Supported Operating Systems and Word-Processors

Windows 2000, Windows XP Pro and Home
MS Word 97 to XP – all versions
WordPerfect 8, 9 10, 11, 12 (as of 3/1/06 X3 is not supported)

Technical or Software Support
Extensions: 419 or 417 or 0
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DIVORCEmate One Installation

CAUTION:  If you have a “non standard network”, a “highly complicated network”, or you are a large
firm or organization with a large network, we recommend that your technical support
people contact our technical support people, before you update to DIVORCEmate One.

FYI: The installation program reads your existing DIVORCEmate setup configuration and
attempts to install the new DIVORCEmate One software in the same manner.  If your
earlier DIVORCEmate software was setup and working correctly, DIVORCEmate One
should install and work properly.

Insert the DIVORCEmate One CD into your CD drive.  The set-up program should start
automatically.  If it does not start within 30 seconds then click Start �  Run and type
d:\setup.exe (where “d” is the letter of your CD drive).

Once setup has started, follow the on-screen instructions that will guide you through the installation
process.

You will need your confidential Customer Number in order to complete the installation.

If you want to use both MS Word and WordPerfect versions of DIVORCEmate One, please select
both word processors when prompted.

Critical Setup Question

Q: Can we set up DIVORCEmate so that everyone in the office sees the same client files?

A: Yes.  DIVORCEmate One shows the client files stored in the folder specified in the “Default
Folder – Database” setting.  If everyone’s DIVORCEmate One is set to the same database
folder on your office network, everyone will see the same files.  Click the Setup button in
DIVORCEmate One to access this setting.

CRITICAL SETUP INSTRUCTIONS

You must install DIVORCEmate One on all DIVORCEmate registered computers in your office.
If client data files from an earlier version of DIVORCEmate are detected, set-up will
automatically convert this information to the new DIVORCEmate One format.  If there are other
DIVORCEmate users sharing your client files they will need to install DIVORCEmate One in
order to access the converted information.

If you want to share data, you MUST ensure that all DIVORCEmate users point to the same
Default Folder – Database.  You may confirm this folder information by clicking “Setup”, once
you start DIVORCEmate One for the first time.
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Getting Set-Up and Started

Once you have installed DIVORCEmate One on your computer, click the new DIVORCEmate One

icon  on your Desktop, or the familiar  on your DIVORCEmate One Tool Bar.
DIVORCEmate One will open in several seconds, depending on the speed of your network.

This interface allows you to create new client files or edit existing client files, and then merge client
information into Forms One or Precedents One documents or Tools One calculations.  It also
manages all your completed calculations and documents in client folders.

NEW for DIVORCEmate One: You may now minimize the DIVORCEmate One interface.

New: starts a new Client File.

Edit: amends an existing Client File.

Archive: archives or deletes older
Client Files.

Import: imports previous
DIVORCEmate file formats.

Mobile: allows you to take client
documents and calculations out of the
office (see below).

Blank: opens and prints blank forms
(not PPU).

Custom: customizes blank forms
templates for future use.

Merge: merges client file information
with a selected court form.

Lawyers: adds, deletes, edits law firm information in your lawyer’s database (see below).

Setup: customizes your DIVORCEmate One (see below).

Help: accesses hard copy .PDF User’s Guides, Federal CSG, SSAG Paper, Separation Agreements,
and other helpful information.

Going “ Mobile”
This feature allows you to take client
documents and calculations out of
the office, work on them at home or
in court and then return them to the
client’s file folder.

Step 1: Select the Office Client File
from the top pull down menu.
Step 2: Highlight the documents or
calculations (.gtf) to move or copy
onto you laptop.
Step 3: Move or copy these files to
the “Mobile Documents” screen.
When you return to the office, just
reverse the process.
Critical: Write down and remember
the Client File name.
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Adding and Deleting Law Firms
This is where you add lawyer’s names, firm
names, addresses, telephone, fax and e-
mail information.

Click “Firm Lawyers”, then click “New” and
input your firm’s lawyer(s)’ names first.

For lawyers in your firm ONLY: Click “This
lawyer is a member of our firm” and input the
usual swearing city and province and click
“OK”.

Repeat the process for each firm lawyer.

Opposing counsel information is input under
“Other Lawyers” tab.

Setting Up DIVORCEmate One

Click on Setup in order to set-up and confirm your installation settings.

Default Folder – Database: It is
critical that all users who share
DIVORCEmate data over your
network have the same Default
Database Folder.

Default Court Information: Input
your personal default court address;
“More” gives users a total of 5 default
court locations.

Other Options: If you have Tools
One only and do not want to see the
client file information window, click
“Skip Merge Info Window”.

Word Processor: Select your word
processor.

Save Options: Select your default
save options here.  We recommend
that you leave the “Auto save files in
client folder” setting.

DIVORCEmateLive: Register your software or get software updates here. Your software version
number is also shown here.  Internet connectivity required.

User Information: Confirm that the computer user name is correct.  Your law firm or organization
name and customer number will also appear.  The “Refresh” button is only used when you request a
change in your account options (Pay Per Use to Annual Subscription).

Optimize Database: You should click this button if your DIVORCEmate One slows down or at least
every 6 months, whichever comes first!
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Starting Forms One From DIVORCEmate One Interface (Completed / In Progess)

To open an existing document:
Select your Client File; click the
“Completed / In Progress” tab; find the
desired document and click “Open” or
double click document name.

Delete: Select an existing document
and remove it.
NEW Qprint: Select a document and
print it without opening it (prints the
document as last saved, shading and
all).
Open: Opens a selected document.

Starting Forms One From DIVORCEmate One Interface (Available Forms)

To start a new document:
Select your client file; click the
“Available Forms” tab; find the form,
click “Open” or double click on form
name.

Blank: Open a blank court form without
merging any client information.
Custom: Begin the customizing of a
blank court form for future and repetitive
use.
Merge: Select the client file, select the
appropriate court form or document,
and merge information.

NOTE: Your DIVORCEmate One
interface will close after each court form
is merged or opened.

Starting Precedents One From DIVORCEmate One Interface

To start a Separation Agreement
(BC, ON) or Interim Separation
Agreement (ON):
Select your client file; click the
“Precedents” tab; select the agreement
and click “Begin”

Begin: Start Precedents One and
create agreements (BC, ON).
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Starting Tools One From DIVORCEmate One Interface

New for DIVORCEmate One: Tools One is started from this interface.

Select your Client File; click the “Tools” tab under “Work” (Note: there are 4 Tools calculations).

New: start new Tools One calc
for this client (example: Smith)

Delete: delete an existing
Tools One calc for this client.

Copy: make a copy of the
highlighted Tools One file.

Tables: do a Table only.

Old Calcs: IMPORTANT find a
previously created Tools
calculation started prior to
DM1; you will be asked to save
the Tools One calc in the
appropriate client file.

Open: open an existing client
file in list.

Tools One files are saved here.

Consolidated Help and Other Information

Click “Help” at the bottom of the Work area.

All of your User’s Guides, Separation
Agreements, CSG, SSAG and other
information will be available in hard copy at
the click of a mouse. Note: (ON) we now
include a blank form 13.1 Financial Statement
to be used for service.

If DIVORCEmate One Does Not Open

If you click the DIVORCEmate One start up icon  on your Desktop, or the “blue plus” icon 
on your DIVORCEmate One Tool Bar and the DIVORCEmate One screen does NOT appear, it may

be minimized on the lower Task Bar.  Simply click the  on the lower task
bar and the DIVORCEmate One screen will maximize.
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Pay Per Use (“ PPU” )

General Information About Pay Per Use

���� Software includes all Tools One, Forms One and Precedents One products and modules;
unlimited users; all updates and software support.

$100 per Client File + taxes (BC, ON) $50 per Client File + taxes (other provinces)

Note:  Pricing for other provinces is less because there are fewer products and modules for these
provinces and no local sales support.  Prices are subject to change with reasonable notice.

����  Initial “Pay Per Use” deposit (non-refundable) is $350 (BC, ON) ($150 other provinces); to stay on
the Pay Per Use plan and receive software updates and support, your firm must activate a
minimum of 3 Client Files per year.

����  You must make a deposit by credit card online or by cheque prior to activating your first
Client File.

����  You may use a newly created Client File four (4) times before you must activate the file.

����  You are limited to a maximum of five (5) saved Tools One calculations in each PPU Client File.

����  Selecting the Pay Per Use option means that you may install DIVORCEmate One on as many
computers as you wish without registering the software; only the Client Files are “registered”.

����  Your Password will be required for depositing money to your Pay Per Use account and for
activating your Client Files.

����  Your Customer Number and your Password are unique to your firm and must be treated as highly
confidential information.

����  If you are a registered DIVORCEmate user, all of your existing Forms+ Client Files will be
activated and converted to the new DIVORCEmate One format.

����  When you “activate” a new Client File, you have the option of being provided with a record of the
activation: the cost, date, reference information and your client’s name.

����  Each activated Pay Per Use Client File should be available to all users on your computer network.

����  Requirements: You must have access to the Internet (yes, dial-up is OK, but not optimal) and you
must have an e-mail address.  In almost all cases, no hardware or software upgrades will be
necessary.

����  If your Internet is down or not available, you may activate new Client Files or make deposits
manually by contacting DIVORCEmate Software at (416) 718-3461.

Legal Aid and PPU

We have approached, or will be approaching, provincial Legal Aid programs regarding the
acceptability of DIVORCEmate One Pay Per Use as a disbursement.

Unfortunately, the Ontario Legal Aid Plan has turned down DIVORCEmate PPU as a disbursement.

"This issue came to our attention in October and was discussed among the disbursement
analysts.  Our conclusion was that this service is really an overhead expense.  Our understanding
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is that the lawyer is downloading the usual forms that they are expected to deal with as part of
their practice. As an overhead expense, it would not be covered as a disbursement."

We will continue to lobby to get this much-needed disbursement approved.

PPU - Activating a New Client File:

Once you have started DIVORCEmate One, this is the Pay Per Use DIVORCEmate One screen:

Step 1: To begin the activation
process, click “New”.

Step 2: Name your Client File
and follow the on-screen
instructions.

Note: “Sample”, “Sample Feb
9” and “Sample1” client files on
left have not been activated
and therefore show the file
“locked” symbol to left of file
name.

Account Online: If you click
this button, you will see your
Pay Per Use account activity
(PPU only)

Step 3: Enter your password, and any optional File
reference Information.

Click “Next”.

Step 4: Confirm information and click “Next”.

Step 5: Click “Yes” to confirm the purchase.
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Step 6: Review information; click “Finished”.

If you would like a copy of your Purchase Record, click
“Click here to view this transaction record on-line”.

You will see a complete Purchase Record suitable for
printing and possible disbursement proof for your client
records.

PPU - Account Online, Making Deposits

If you would like to review your Pay Per
Use Account Online, click the “Account
Online” button on the bottom of the
DIVORCEmate One screen.

Input your account Password, and click
“login”.

Click “$ Make a deposit” to
deposit money by credit card
to your account.

FYI: You may also send us a
cheque and we will deposit it
to your Pay Per Use account.

Double click any transaction,
in order to see the complete
transaction information.

Change your password, or View transactions for last 10 days, last 31 days, last few months, etc.

Annual Subscription (“ AS” )

General Information About Annual Subscription

����  Firms on the Annual Subscription (or who have made their initial DIVORCEmate software
purchase) receive a unique and confidential Customer Number.

����  You must install the new DIVORCEmate One software using your confidential Customer Number
(no CD Key required).

����  If you are an existing DIVORCEmate user, all of your existing Client Files will be converted to the
new DIVORCEmate One format.

����  All Annual Subscription users or new purchasers must register their computers within 30 days of
DIVORCEmate One installation.
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AS - Registration Online

From the DIVORCEmate One screen, click “Setup”,
then under DIVORCEmateLive, click “Registration
Info”.

You have 30 days to register your software from the
installation date.

You need to register each Product to which you
subscribe or have initially purchased.

For example, if you have Tools One only, you will be
able to register only Tools One.

To register, click “Click here to register…” for each
applicable product.

AS - Moving Your Software License, Unregistering

Remember: If you need to move DIVORCEmate One from one computer to another, you MUST
“unregister” your software and put the license(s) back into your license “inventory”.
Simply reverse the steps in “Registration Online” section above.

AS - Alternate Registration Method

This screen will show you the number of days
remaining before you must register your
DIVORCEmate One software product.  It will show
from 1 to 30 days left.

To register, click the “Register Online” button.

(To continue without registering, click “Continue
Unregistered”.)

If you have purchased and paid for your license(s),
but have not already registered it/them, once you
clieck “Register Online”, your registration will be
successful.

Note: This window tells you how many licenses
have been purchased and paid for and how many
have been registered already.
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AS - Manual Registration, Internet Unavailable

If, after 2 attempts, you are unable to connect
to the Internet or your law firm employs an
Internet “firewall”, you will see this screen and
have 2 options.

Option 1: Try the “Obtain my registration code
online” button and you may obtain a
registration code; or

Option 2: Contact DIVORCEmate by
telephone and we will provide your
registration code.

Once you have your code, input it
appropriately and click “Register”.

AS and PPU - Check For Software Updates

From the opening DIVORCEmate One
screen, click “Setup” (near bottom left of
screen).

Then click “Software Updates” under
DIVORCEmateLive (near bottom right of
screen).

Click “Next”.

FYI: The DIVORCEmate One software will
automatically check for updates every 15
days.

If software updates are available, you will
see this screen.

Note:  You will only be able to update your
software if:

1. You are on Pay Per Use; or
2. Your Annual Subscription is current and
has not yet expired.

Click “Download” and follow the instructions.


