
For 18 years, our DIVORCEmate News & Views has been an
important source of information for our 6,000+ software users -
productivity hints, seminar schedules, update and new product
announcements, Family Law and technology information, humour and
more.  Please ensure that it is circulated to all family law professionals
including: judges, mediators, professors, accountants, lawyers, law
clerks, support staff and students.

The Next Generation

In early spring, we will be shipping you a completely
updated version of DIVORCEmate software, called
“DIVORCEmate One”. DIVORCEmate One brings
together all our products under a single, intuitive user
interface.

You will now be able to access all of your Tools
calculations and Forms and Precedents documents by
opening only one program, DIVORCEmate One.

DIVORCEmate One is the beginning of a bright new
era in Canadian family law software!  An era of more and
better integration, choice, flexibility, features, education,
information and control facilitated by the Internet and
DIVORCEmate Software Inc.

DIVORCEmate One - What’s New?

�  Faster loading: our new back-end database engine
loads quickly; whether you have 5 or 500 client files

�  More integration: all client’s forms, agreements and
calculations are contained in one client file

�  Updated “ look and feel” : a cleaner, crisper, easy-
on-the-eyes, standardized XP interface

�  Easy Start: a single “DIVORCEmate One” desktop
icon gives you access to all products

�  “ DIVORCEmate Live”  website: takes care of
keeping your software up-to-date and registered

�  Automated Web Registration: just click and you’re
registered

�  “ DIVORCEmate Mobile” : ability to take client’s
documents and calculations out of the office & return

�  Your Choice:  you decide “Pay per Use” or “Annual
Subscription”; it is virtually identical software

Forms One – What’s New?

�  Updated and additional forms:  Ontario: Updated
SDO forms; Form 37A Information Sheet, Form 37B
Direction to Request Further Information, Form 06
Refraining Order; New BC Provincial Court Forms:
Form 001 Application to Obtain an Order, Form 016
Notice of Motion. Form 017 Affidavit

�  Quick Print: ability to quick print documents from
Completed / In Progress document list

�  Updated QuickFind: ability to search by court form
number, as well as, form name or key word

�  More merged information: more merging of
repetitive Client File information

�  Manual “ refresh” : ability to manually refresh client file
information into any client form document

Tools One – What’s New?

�  New Basic Support Tables: new CSG Tables on May
1 2006; option to use new Tables immediately

�  Updated for 2006: income tax rates and limits; CPP,
EI rates; government and social program benefits;
inflation adjustments; and more

�  SSAG Numbers to SUPPORTmate:  single click and
SSAG range numbers go into SUPPORTmate

�  SSAG University Formula: older children, no child
support formula considers university costs

�  Auto Client Names: transfers client’s first and last
names into Tools One printouts

�  “ Quick Copy” :  single click makes a copy of Tools
One calculation, for further modification and analysis

�  PENSIONmate Update: new mortality tables

�  More: Social Assistance reductions and mandatory
splitting of CCTB and GST credit for shared custody

Precedents One – What’s New?

�  Precedents One Updated:  extensively updated to
consider recent case law; reorganized sections
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“ DIVORCEmate One”  Coming Soon!
“ Pay Per Use”  or “ Subscription” … You Decide

New Child Support Guideline Tables, May 2006



New Options for Existing
DIVORCEmate Customers

DIVORCEmate One gives you
the choice of two different user
options plans:

“Annual Subscription” Option – You pay one annual
subscription fee, which is based on the number of
DIVORCEmate user computers and the different
products and modules you require.  This subscription
includes all updates and software support; or

“Pay Per Use” Option – Each time you open a new Client
Merge Information File, you pay a fee.  This fee gives
you access to all DIVORCEmate products and modules
for that one client. It too includes all updates and
software support.  The Pay Per Use cost may be billed
as a disbursement to your client.

If You Do NOT Select a Plan:

If you do not select an option and your All-In or Plain
Supreme support plan has expired or is due to expire,
you will be put on the Annual Subscription option. Your
firm or organization will receive DIVORCEmate One
upon its release and you will be billed according to the
number of DIVORCEmate computer user licenses
purchased.

However, all firms have the option of switching from
Annual Subscription to Pay Per Use.

Pricing
For Existing DIVORCEmate Customers

Annual Subscription

(Single user, unlimited client files, 1 year of updates and
software support)

Most popular Annual Subscription pricing options:

Forms One forms module (ON, BC) $290 *
Tools One (4 modules) (ON, BC) $410
Forms One and Tools One (ON, BC) $675*
Forms, Tools and Precedents One (ON, BC) $695*

* Free Software: All Annual Subscribers with Forms One
will automatically receive the Interjurisdictional Support
Orders Act Forms (15 forms) for no additional charge.

Additional User Computer License(s): Add 20% of the
single computer user Annual Subscription price for each
additional computer/user.

Pricing does not include applicable taxes.

Pay Per Use

(Includes all Tools, Forms and/or Precedents One
modules; unlimited users; updates and software support)

$100 per Client File + taxes (BC, ON)

$50 per Client File + taxes (other provinces)

Initial “Pay Per Use” deposit (BC, ON) will be $350 ($150
other); minimum of 3 client files activated per year.

Selecting the Pay Per Use option means that you may
install DIVORCEmate One on as many computers as you
wish without registering the software; only the Client Files
are registered.

We have approached, or will be approaching, provincial
Legal Aid programs regarding the acceptability of this
disbursement.  There is no word yet.

Note:  Pricing for users in NS, NL, PE, NB, MB, AB, SK,
NU, YU and NW are minimum 50% off because there are
fewer products and modules for these provinces and no
local sales support.

“ Here’s How It’ll All Work!”

DIVORCEmate One - Annual Subscription

Firms that opt-in to the Annual Subscription option will
receive the new DIVORCEmate One software, along with
your firm’s unique and confidential Customer Number.

You simply install the new DIVORCEmate One
software, using your Customer Number, (no CD Key
required) read the accompanying introductory literature,
and you are ready to go.

All of your existing Client Files will be converted to the
new DIVORCEmate One format.

Basically the Annual Subscription option is like the old
Supreme All-In Support Plan, so it’s business as usual!

All Annual Subscription users must register or re-
register their computers within 30 days of installation.
Now, just a simple click and you’re registered!

IMPORTANT: Action Required

Before February 17th 2006, we need to know which
option you prefer.  Please complete the “’Pay Per Use’
or ‘Annual Subscription’ Option Fax Back Form”, or
visit http://www.divorcemate.com/choose.aspx, or e-
mail the requested information to
support@divorcemate.com .



DIVORCEmate One - Pay Per Use

Firms that opt-in to the Pay Per Use option will
receive the new DIVORCEmate One software, along with
your firm’s “Customer Number” and “Password”.

Your Customer Number and Password will be
required for depositing money to your Pay Per Use
account and for activating your Client Files.

Your Customer Number and your Password are
unique to your firm only and must be treated as highly
confidential information.  We suggest that each lawyer,
who keeps his or her own accounting records, have his
or her own Pay Per Use account, for his or her own
clients.

You simply install the new DIVORCEmate One
software, using your Customer Number (no CD Key
required), read the accompanying introductory literature,
make your first Pay Per Use deposit online or by cheque
and you are ready to go.

If applicable, all of your existing Client Files will be
activated and converted to the new DIVORCEmate One
format.

When you “activate” a new Client File, you will be
provided with a record of the activation: the cost, date
and the client.

Each activated Pay Per Use Client File will be
available to all users on your computer network.

Your firm may bill a disbursement fee to the client for
the cost of using DIVORCEmate software on their file.

Your client gets the benefit of your firm using all
Forms, Tools and Precedents One modules for your
province.  You receive software support and you are
using the latest versions of all modules!

You will be able to view and print your account
(deposits, client activations, etc.) at any time by simply
clicking the “Account Online” button.

Requirements: You must have access to the Internet
(yes, dial-up is OK, but not optimal) and you must have
an e-mail address.  In almost all cases, no hardware or
software upgrades will be necessary.

Special Circumstances

Existing Supreme All-In or Plain Subscribers

Current “All-In” Supreme subscribers, whose All-In
support plan expires in the future, will receive
DIVORCEmate One upon its release.  These firms will
be billed for their Annual Subscriptions upon expiry of
their existing All-In plan.

Current “Plain” Supreme subscribers will

automatically receive a pro-rata credit against, either,
their Pay Per Use account or Annual Subscription invoice,
as may be applicable.

Recent DIVORCEmate Customers

All recent purchasers of DIVORCEmate software will
be put on the Annual Subscription option and will receive
DIVORCEmate One and a year of software updates and
support commencing on the date of their original invoice.

Your Annual Subscription invoice from DIVORCEmate
will be on your next anniversary date.

Recent purchasers may optionally select the “Pay Per
Use” option.  If Pay Per Use is selected, the law firm will
receive a full credit for any monies paid.  This credit will
be applied towards activating all client files opened since
the original DIVORCEmate installation.

Future DIVORCEmate Customers

All future purchasers of DIVORCEmate One software
will be offered either the “Pay Per Use” or “Annual
Subscription” option right from the start.

If you select the Pay Per Use option, you will receive
the software for your province, including Tools One (all
modules) and/or Forms One and/or Precedents One
(separation agreement(s)).  You simply deposit money in
your account and activate client files, as needed.

If you select the Annual Subscription option, you must
purchase an original user license plus any additional user
licenses for all your additional computer users.  You must
select which DIVORCEmate One products and modules
for your province are required.  You will be billed
according to our current price list, with all updates and
software support included for one year.

If you have any questions regarding DIVORCEmate
One, please email us at markharris@divorcemate.com.

The Future

Online Account Viewing: ability to view, add and modify
your law firm’s complete customer account

More and Updated Forms: our intention is to add more
family law court forms for all provinces; Ontario expects
amended adoption, child protection, and Continuing
Record forms in late spring 2006; possible Bill of Costs
and Costs Outline forms

Additional Tools One Modules: “LUMPmate” –
quantum vs. duration calculator will consider the cost of
money over time, and possibly “RETROmate” – a
calculator for retroactive child and/or spousal support

More Precedents: possibly a retainer letter, client intake
form, parenting plan, marriage contract



What The Judiciary Is Saying…

“I am grateful for both counsel that
they provided me with updated and
corrected DivorceMate calculations to
reflect various living arrangements
and incomes at various times.”
Werden v. Werden, 2005 CarswellOnt
7161 (Ont. Fam. Ct.) Czutrin Fam.
Ct. J.

“Using the DIVORCEmate software, I have determined
that the amount of child support payable by the
defendant to the plaintiff is:” W. (N.M.) v. B. (C.E.), 2005
CarswellBC 2997 (B.C.S.C.) Joyce J.

“From a comparative analysis of ChequeMate,
SupportMate, and what is sometimes described as the
one-third rule, I adopt ChequeMate as the most
appropriate within the circumstances.” Simpson v.
Simpson, 2005 CarswellOnt 7025 (Ont. S.C.J.) Cusinato
J.

“Mrs. Socan requests an order of $200 per month
spousal support. Both parties submitted SUPPORTmate
maintenance planner calculations as well as
CHEQUEmate spousal guidelines calculations.” Socan v.
Socan, 2005 CarswellOnt 4450 (Ont. S.C.J.) Blishen J.

Attention Judges: Please look at Mavis v. Mavis
(2005), 15 R.F.L. (6th) 369 (Ont. S.C.J.)  MacKinnon J.
Her Honour uses our free Judge’s Net Family Property
statement software (for MS Word) to its fullest… a 3-
page, complicated NFP made easy, and “Powered by
DIVORCEmate Software”!

Training The Judiciary Across Canada

On November 3rd 2005, we had 50 minutes with the
Ontario Superior Court of Justice, Family Court and other
justices in Toronto.  We spent most of our time on the
Spousal Support Advisory Guidelines, common mistakes
made by lawyers (!!), and how to interpret
SUPPORTmate and CHEQUEmate.  Thank you to Mr.
Justice David Aston for the invitation.

During the week of December 4th 2005, we had the
fantastic experience of meeting numerous members of
the Nova Scotia and Newfoundland and Labrador Bench
and Family Bar.

We conducted a number of well-attended training
sessions for the lawyers, including a noontime session
with the judges from the Supreme Court of Nova Scotia.
Thank you to Mr. Justice Jim Williams of the Supreme
Court of Nova Scotia.

We were also privileged to give a morning, hands-on
Tools and CHEQUEmate training session to the judges
of the Supreme Court of Newfoundland and Labrador,
Trial Division.

Thank you to Mr. Justice Richard LeBlanc of the
Supreme Court of Newfoundland and Labrador, and
special thanks to the staff at the National Judicial Institute
for facilitating our Newfoundland session.

To those 12 zany St. John’s lawyers (and staff) who

� Showed up for a Friday late
afternoon Tools training session;
� Came interested, bright and
knowledgeable;
� Encouraged the consumption of
libations during our session;
� Made me feel welcome and;
� Invited me to attend their annual
Christmas Party, thank you for
making my trip out East, really
memorable!

CSG Changes Coming May 2006

Important changes to Federal Child Support
Guidelines coming May 1st 2006:

1. Section 7 - "Extraordinary" defined (2 part test - based
on requesting spouse’s ability to pay and other factors)

2. Section 20 – Adjustment where payor lives in a country
with higher taxes than Canada

3. Schedule I - new Tables amounts take into account
income tax changes in all provinces; "the updated
tables show a substantial impact on some of the
support amounts..."; new Tables "will constitute a
change of circumstances giving rise to the making of a
variation order..."; new table amounts are lower at the
very lowest income levels and higher for all other
income levels

4. Schedule II - SOL test now considers CPP and EI
premiums but curiously no consideration is given to
CCTB or GST refunds

Please visit www.divorcemate.com and select “CSG
Changes Coming”, under “What’s New”.

Preparing Your Law Firm For DIVORCEmate One


